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Centrally Manage and Collaborate on Critical Business Content

iManage WorkSite is a comprehensive, integrated
application suite that delivers document management,
collaboration, portal access, knowledge management,
workflow and business process automation in a single
solution on a highly scalable and secure Internet platform.

With iManage WorkSite, you can efficiently manage and
collaborate on critical business content and processes,
including project execution, scheduling, contract
negotiation and global account management — with
employees, customers and partners around the world.
This improves productivity, process efficiency and
customer satisfaction, while reducing costs.

Explosion in Business Content

The Internet and e-mail have unleashed an explosion
of business content that lies scattered around the globe
—locked away in filing cabinets, on local desktops, in
e-mails, or in notebook computers that travel with
employees, customers and trading partners. According
to the Gartner Group, 80 percent of all information
generated by businesses today consists of documents,
spreadsheets, e-mails, presentations, drawings and other
unstructured data. This content is difficult to access, and
it is almost impossible to ensure that the most current
versions of documents are shared across the organiza-
tion. What’s more, this vital business content can easily
be corrupted or lost and is extremely costly to recreate

if not properly backed up.

Business success depends on the ability to secure,
centrally manage and quickly disseminate your critical
information assets. Sharing and collaborating on this
content via the Internet further improves team performance
and cuts unnecessary travel time and costs—so you do
more with less.

By harnessing Internet technology, the iManage
WorkSite fundamentally changes the way businesses
interact, collaborate and exchange information within
and across the enterprise, resulting in significant cost
reductions and improvements in productivity.

Does Information Overload Rule your Life?

Industry analyst IDC estimates that Fortune 500 companies
lose $12 billion each year because they are unable to
adequately manage and exploit this unstructured content.
How much do these inefficiencies and miscommunications
cost your organization?

®  What will it cost your organization in rework and reduced
customer satisfaction if the information stored in e-mail
folders, network drives or laptop computers is lost or
corrupted?

¢ Do you experience project errors and delays because you
frequently work with outdated and conflicting versions
of documents?

®  How many business opportunities does your organization
lose because too much time is spent recreating information
that is available somewhere in the organization?

® How much does your organization waste on unnecessary
travel, project meetings and express mail services to
communicate critical business information?

More than 400,000 professionals working in over 1,000
businesses solve these challenges every day by using the
iManage WorkSite suite to share and collaborate on
critical business content and processes. Whether in legal
and financial services, high tech, manufacturing,
government or professional services, these organizations
are gaining significant competitive advantage and
realizing rapid return on their investments in iManage.




“We couldn’t do what we do today without
iManage WorkSite. The system paid for
itself in just six weeks because of its ability
to enable effective collaboration with a
secure content repository.”

- MIKE LARKIN, Chief Knowledge Officer, World Wide Retail Exchange

Capture, Store and Collaborate on Critical
Business Content With the iManage WorkSite

iManage WorkSite provides a central work space or
team room for your organization to securely discuss,
share and collaborate on critical business content,
schedules, tasks and calendars. With iManage WorkSite
you can capture, store, reuse and collaborate on critical
business information and processes with your customers,
partners and employees—via your Intranet, Extranet
or the Internet.

Employees save valuable time and money by leveraging
existing data and business processes instead of recreating
them. By streamlining the retrieval and delivery of
information, iManage WorkSite cuts unnecessary express
mail and travel costs, improving overall productivity and
project delivery.

That means your organization works faster and smarter,
achieving significant improvements in communications
and process efficiency for a rapid return on your software
investment.

iManage WorkSite Suite
Flexible, Secure and Quick to Deploy

iManage WorkSite is an enterprise software solution
that is built for the Internet. The iManage WorkSite

can be deployed within a department, business unit
or company as an Intranet solution, and extended to
partners and customers as an Extranet solution.

iManage’s robust, multitier architecture delivers security,
scalability and performance at a low total cost of
ownership. Standards-based technology allows you to
build a flexible, modular solution tailored to your
organization’s needs.

iManage Worksite includes:

Comprehensive and integrated, out-of-the box
document management, collaboration, knowledge
management, portal, workflow and business process
automation applications in a single solution.

Robust security for globally distributed enterprise
repositories.

Reliable and highly scalable enterprise-class server
with multilevel security.

Easy access via standard Web browser or Windows
client interfaces.

Rapid application development environment and tools.

Choice of open platforms— versions specifically
designed for Windows NT and Java environments.




;}f iManage WorkSite Applications

Document Management, Collaboration, Knowledge
| Management, Portal and Business Process Automation
| in a Single Integrated Solution

iManage WorkDocs™
Web-Based Document Management

Leverage Critical Business Content Across the Enterprise

At the heart of the iManage WorkSite suite is a robust,
Web-based document management solution that
provides secure access to enterprisewide business
content stored in scalable, distributed repositories.
With iManage WorkDocs, you can capture, organize,
reuse and share critical business content with customers,
partners and employees around the world—using an
Intranet, Extranet or Internet solution.

iManage WorkDocs provides for document check-
in/check-out, version control, audit trails, archiving,
categorization, full text, meta-data searches and many
more document management functions.

iManage DeskSite™ and iManage MailSite™
Document Management for the Windows Desktop

In addition to WorkDocs, iManage provides two,
full-featured document management clients—iManage
DeskSite and iManage MailSite. Both applications
offer out-of-the-box, tight integration with popular
Windows applications such as MS Office, WordPerfect,
MS Outlook, Lotus Notes and Novell Group Wise.

iManage DeskSite is a Windows-based document
management solution, while iManage MailSite allows
you to seamlessly access enterprisewide business

Build a Collaborative Content Management Solution with iManage WorkSite
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Built on the foundation of a robust document management application, the iManage WorkSite
allows you to securely manage and collaborate on critical business content and processes with

employees, customers, partners and suppliers around the world

content and comprehensive document management
functions from within MS Outlook. By combining
the familiar user interface of frequently used
applications with powerful document management
functionality, DeskSite and MailSite enable rapid
adoption of document management functions with
minimal training.

iManage WorkTeam™
Mobilize Your Teams Through Collaborative Work Spaces

Managing critical business content is a powerful first
step. By leveraging this content across key business
processes you spread the benefits across your organization.
The iManage WorkTeam application provides geographically
dispersed teams virtual work spaces or team rooms to
discuss and collaborate on all facets of a project quickly
and efficiently —via your Intranet, Extranet or the
Internet. With iManage WorkTeam your organization
streamlines business processes, cuts unnecessary travel
costs, improves overall employee productivity and
accelerates project delivery.
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iManage WorkRoute™
Streamline Critical Business Processes

Built on the foundation of a full-featured document
management application and a robust search engine,
iManage WorkRoute automates key business processes
and routes critical business documents to geographically
dispersed project teams for review, approval and
publishing— via your Intranet, Extranet or the Internet
and a standard Web browser. With WorkR oute, your
organization simplifies and tracks workflow and project
status, identifies bottlenecks, analyzes key metrics and
detects exceptions— enabling faster, more informed
decisions and action.

The iManage WorkR oute application seamlessly
integrates with iManage WorkDocs, WorkTeam and
‘WorkPortal applications to create an environment for
exceptional business collaboration, content and workflow
management.

iManage WorkPortal™
Create Your Personalized Gateway to Enterprise Content

The iManage WorkPortal application provides each
member of the extended enterprise a secure consolidated
view of business content from multiple data sources and
applications, including the iManage repository. By
aggregating enterprise data, business intelligence, news
feeds, documents and Web content, the iManage
WorkPortal provides quick and easy access to all relevant
content and its context— from a single portal page. This
saves time, increases productivity and allows for more
informed decisions and actions.

When seamlessly integrated with the iManage WorkDocs
and WorkTeam applications in the iManage WorkSite,
WorkPortal fosters a powerful, highly collaborative
document and knowledge management environment.

iManage WorkKnowledge™
Build an “Intelligent” Enterprise

The iManage WorkKnowledge application enables
businesses to actively capture, store, reuse and leverage
organizational knowledge, best practices, proven
methodologies and competencies through sophisticated,
unified concept searches across all iManage repositories,
as well as other internal and external information sources.

With WorkKnowledge, your organization becomes
more “intelligent” — delivering knowledge and expertise
to the entire enterprise on demand.




Enterprise-Class WorkSite Server

Robust, Secure and Reliable Platform That Scales
With Your Business

The iManage WorkSite is powered by a highly flexible
and robust enterprise-class server that scales to handle
millions of documents and tens of thousands of
geographically distributed users. The WorkSite server
supports an array of powerful components and features
such as:

* Geographically distributed repositories, enhanced
system response time and minimized network traffic.

* Built-in fault tolerance, load balancing and clustering
features ensure that WorkSite is available 24x7, 365 days
a year and guarantees data integrity during hardware,
software or network failure.

» Powerful, flexible security model provides controlled
access to system functionality and data at the document,
user and task level so only authorized users have access
to relevant content.

* Comprehensive administrative tools allow integration
with multiple LDAP servers and enable central control
or delegation of administrative tasks to specific roles
and users, making it easy to manage and maintain the
iManage WorkSite.

WorkSite Development iToolKit
Rapid Application Development and Deployment

All prepackaged iManage applications can be deployed
out-of-the-box in a matter of weeks. Or you can customize
and extend these applications with the flexible, standards
based iManage Software Development Kit. Developers
with VB or COM experience can create new applications
with the development kit to meet an organization’s
specific requirements.

By supporting open standards such as XML/XSL, J2EE
and COM the iManage development iToolkit leverages
the security, scalability and functionality of the entire
WorkSite infrastructure — maximizing your return on
investment while ensuring a low total cost of ownership.

Choice of Platforms

The iManage platform is available in two versions to
support enterprise standards:

* The iManage WorkSite is specifically tailored for the
Windows NT environment and uses your existing
investments in the Microsoft infrastructure.

¢ The iManage WorkSite—MP is a multiplatform,
100% Java-based solution that is J2EE compliant and
runs on a variety of platforms including NT, Unix,
Microsoft, Windows 2000, Solaris and Linux.

Professional Services and Support

All iManage products are backed by professional services,
technical support and educational services, to help you
successfully implement and extend your iManage
WorkSite. And you can choose from a global network
of more than 125 partners, systems integrators and
consultants to help you deploy an iManage solution

at your site.

Top Ten Reasons to Select the iManage WorkSite Suite

1 | Fast time to deployment
2 | Easy to use and maintain
3 | Low total cost of ownership
4 | Comprehensive, integrated solution on an Internet platform
5 | Universal access via a standard Web browser
6 | Out-of-the-box, yet flexible and customizable
7 | Secure distributed enterprise repositories
8 | Reliable and highly scalable server
9 | Multiplatform
10 | Rapid ROl
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